From: Steen, Mathew

Sent: Monday, August 10, 2009 10:18 AM

To: PIH_PIC_Coaches

Subject: Monthly summarization partially completed
Importance: High

The first part of monthly summarization ran successfully over the weekend — however the second part of
monthly summarization did not execute properly and it needs to be reset. Consequently, the delinquency
report for Voucher Funded Assistance will not show the accurate numbers until the second part is run.
We will work on resetting the second part and then getting it run on Saturday.

Matthew Steen
IMS-PIC Operations Manager



